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Neighbourhood Development Officer – Dales Ward 
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Relevant Council Plan Key Theme: 

Strategic Regeneration and Development  

Schools  

Planning and Housing  

Community Services  

Energy, Sustainability and Customer  

Jobs, Growth and Transport X 

Adults, Health and Community Sector X 

Children, Early Intervention and Early Years  

Leisure and Culture  

Resources and Neighbourhood Regeneration  

 

Summary of issues (including benefits to citizens/service users):  
This report focusses on current priorities and issues facing this ward and provides details 
of forthcoming events and activities. The report replaces the previous Performance report 
which used operational data supplied by the Crime and Drugs Partnership.  

 

Recommendation(s): 

1 That the priorities, current issues and supporting information for the Dales, Mapperley and St 
Ann’s Wards are noted and comments welcomed. 
 

 
1 REASONS FOR RECOMMENDATIONS  
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1.1 Each Ward manages a set of priorities and key issues through regular meetings of its 
Neighbourhood Action Team (NAT). These meetings are led by Neighbourhood 
Development Officers (NDOs) and supported by core partners including Nottingham 
City Homes (NCH), Neighbourhood Policing, Community Protection, Children and 
Early Help, City Services / Waste Management; Fire and Rescue Services and 
Health. 

 
1.2 Ward Councillors are also invited to participate in these meetings. 
 
1.3 Ward priorities are identified and informed from a range of sources including Citizens, 

Councillors, Partners and Officers and current issues will be updated for each area 
committee. 

 
 
1.4 The list of events and activities will take account of the work which all NDOs 

undertake with partner organisations within their Ward and shows the depth of 
activity in place working alongside neighbourhood management to improve social 
cohesion and tackle priorities at a ward and area level.   . 

 
2 BACKGROUND (INCLUDING OUTCOMES OF CONSULTATION) 
 
2.1 The Dales, Mapperley and St Ann’s Wards sits within Area 6 Committee which 

adopted   four area based priorities at its first Area Cluster meeting – jobs and 
training, Health, Domestic Violence and Financial Resilience. 

 
2.2 These priorities demonstrate a link to the City Council’s current ambitions contained 

in the latest City Council Plan 2015 - 19. Actions for each priority will be developed 
and led by appropriate service teams and partnerships. The Area priorities were 
reported to the last Area 6 Committee on 9th February 2016 and will be updated at 
each Area Committee. 

 
2.3 The area priorities listed in 2.1 sit within wider pieces of work and broader agendas 

which are being addressed by multi agency approaches across the City. At a Ward 
level it is important to identify how some of these more complex priorities can be 
worked on at local levels – either ward or area by introducing local solutions. This 
could, for example, include more targeted use of funding such as Ward Councillor 
budgets to support healthy eating initiatives or the use of Area Capital to develop an 
outdoor gym facility. 

 
2.4 The current Ward priorities, the current key issues and the forthcoming opportunities 

for citizens to engage in events and activities in their neighbourhoods are set out in 
Appendix 1-3 for each Ward. These have been reported previously through the area 
committee performance reports. These priorities will be updated for each area 
committee, taking into account discussions at NAT meetings and various groups and 
activities involving local residents. 

 
3 OTHER OPTIONS CONSIDERED IN MAKING RECOMMENDATIONS 
 
3.1 None 
 
4 FINANCE COMMENTS (INCLUDING IMPLICATIONS AND VALUE FOR 

MONEY/VAT) 
 
4.1 None 



 

 

 
5 LEGAL AND PROCUREMENT COMMENTS (INCLUDING RISK MANAGEMENT 

ISSUES, AND LEGAL, CRIME AND DISORDER ACT AND PROCUREMENT 
IMPLICATIONS) 

 
5.1 None 
 
 
6 STRATEGIC ASSETS & PROPERTY COMMENTS (FOR DECISION RELATING 

TO ALL PROPERTY ASSETS AND ASSOCIATED INFRASTRUCTURE) (AREA 
COMMITTEE REPORTS ONLY) 

 
6.1 None 
 
7 EQUALITY IMPACT ASSESSMENT  
 
7.1  An EIA is not required as this is not a new or changing policy, service or function. 

Appendix 3 highlights the forthcoming opportunities for citizens to engage in events 
and activities in their neighbourhoods 

 
8 LIST OF BACKGROUND PAPERS OTHER THAN PUBLISHED WORKS OR 

THOSE DISCLOSING CONFIDENTIAL OR EXEMPT INFORMATION 
 

8.1 None 
 
9 PUBLISHED DOCUMENTS REFERRED TO IN COMPILING THIS REPORT 
 
9.1 None
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Appendix 1 
 
Dales Ward Priorities Appendix – 1 

Safer Nottingham 

Priority (NAT,Cllrs) Lead 

Tackle drug taking and dealing particularly in parks and 
open spaces 

Police Beat Team and 
NAT 

Reduce crime and Anti-social behaviour focusing on 
damage, violence and burglary 

Police Beat Team 

Reduce repeat reporting  of domestic violence Police Beat Team and 
NDO 

Assist with the integration of emerging communities NAT 

Seek to protect vulnerable people in the Dales Ward Police Beat Team 

Raise the profile of the Beat Team and engage local 
residents in priority setting 

Police Beat Team 

*Tackle the issue of speeding in Bakersfield and parking 
across the Ward 

Parking Enforcement/ 
Cllrs/ NDO 

 

Neighbourhood Nottingham 

Priority (NAT, Cllrs) Lead 

Tackle levels of fly tip, bins on street, dog fouling and dogs off 
the lead 

NDO, SCPO, NOM and 
NAT 

Improve local parks (Greenway Park) NDO, Cllrs and NAT 

Ensure the views of local residents assist in priority setting  NDO, Cllrs and NAT 

Support the work of the Community Associations and local 
resident groups 

NDO, HPM 

Promote and support the development of the new ‘joint 
service centre’ 

NDO, Cllrs 

 
Familes Nottingham 

Priority (NAT) Lead 

Meaningfully engage young people, children and families into 
community and supported services 

Children and Families 
Team 

Further priorities for 2016/17 – to be reviewed CFT 
 

Health Nottingham 

Priority (Area Committee Priority and Area Cluster) Lead 

To review local health issues and needs via the cluster 
meetings and report to Area Committee. 

NDO/Cllrs/Health 

Reduce Cardio-Vascular Disease, diabetes and obesity and 
raise awareness of lifestyle risk factors 

Health 

increase physical activity including cycling and walking 
projects 

Health 

Signpost to free health activities e.g. slimming world and 
‘Go for it’ 

Health 

 
 
Working Nottingham 

Priority (Area Committee Priority and Area Cluster) Lead 

To review local employment and skills issues and needs via 
the cluster meetings and report to Area Committee.  

NDO/Cllrs/Emp and Skills 

To work with Employment and Skills and the Lead body to 
establish an employment and skills partnership focused on 

Emp and Skills and Lead 
Body. Chaired by Area 



 

 

current and future delivery in the Ward inc the writing of a 
employment and skills plan. 

Committee Chair 

 

Additional Area Committee Priorities 

Priority (Area Committee Priority) Lead 

Financial Resilience/Inclusion action to be agreed TBC 

Domestic Violence actions to be agreed TBC 

 

Mapperley Appendix 1 

Safer Nottingham 

Priority (NAT, Cllrs) Lead 

Theft related crimes in Mapperley Park/Woodborough 
Road area – Operation Island 

Police Beat Team 

Drug dealing/ASB - Wells Road/Brewsters Road area – 
Operation Jongleur 

Police Beat Team 

Reduction in crime – reassurance to residents Cllrs/NDO/NAT 

CCTV cameras – to provide more 3G cameras in the 
area 

Cllrs/NDO/Woodlands 

 

Neighbourhood Nottingham 

Priority (NAT, Cllrs) Lead 

Tackle levels of fly-tipping, dog fouling and bins on 
streets 

NDO/NOM/Cllrs/Woodlands/NAT 

Address residential parking issues Cllrs/NDO/Traffic Management 

Open land sites for remodelling Cllrs/NCH/NDO 

Improve Astley Park and City Heights Park Cllrs/NDO/City 
Services/Residents 

Ensure the views of local residents assist in priority 
setting  

NDO, Cllrs and NAT 

Support the work of the Community Associations and 
local resident groups 

NDO, HPM 

 

Familes Nottingham 

Priority (NAT, Cllrs) Lead 

Increase the number of family homes Cllrs/NDO/Planning 

Promote a variety of family, youth and play activities Early Help/NAT/Cllrs/NDO 

Children and family engagement into 
community/supported services 

Early Help 

Increase the number of community cohesion events in the 
Ward 

Cllrs/NDO 

 

Health Nottingham 

Priority (NAT, Cllrs) Lead 

To review local health issues and needs via the cluster 
meetings and report to Area Committee. 

NDO/Cllrs/Health 

Reduce levels of childhood obesity Cllrs/Public Health 

Promote vulnerable tenant project NCH 

Survey residents regarding their health status (ongoing)  Cllrs/NDO 
 

  
 
 



 

 

Working Nottingham 

Priority (NAT, Cllrs) Lead 

To review local employment and skills issues and needs via 
the cluster meetings and report to Area Committee.  

NDO/Cllrs/Emp and Skills 

To work with Employment and Skills and the Lead body to 
establish an employment and skills partnership focused on 
current and future delivery in the Ward inc the writing of a 
employment and skills plan. 

Emp and Skills and Lead 
Body. Chaired by Area 
Committee Chair 

 

Additional Area Committee Priorities 

Priority (Area Committee Priority) Lead 

Financial Resilience/Inclusion action to be agreed TBC 

Domestic Violence actions to be agreed TBC 

 

St Anns Ward Priorities Appendix – 1 

Safer Nottingham 

Priority (NAT,Cllrs) Lead 

Tackle drug taking and dealing particularly in parks and open 
spaces 

Police Beat Team and NAT 

Reduce crime and Anti-social behaviour focusing on domestic noise 
pollution  and violence  

Police Beat Team 

Encourage first time reports of Domestic Violence and reduce 
repeat reporting of domestic violence 

Police Beat Team and NAT 

Raise the profile of the Beat Team and engage local residents in 
priority setting 

Police Beat Team 

Tackle the issue of street drinking in particular during the night time 
economy  

CP/ Police / Cllrs/ NDO 

 

Neighbourhood Nottingham 

Priority (NAT, Cllrs) Lead 

Tackle levels of fly tip, bins on street, dog fouling  NDO, SCPO, NOM and 
NAT 

Improve local parks (King Edwards) NDO, Cllrs and NAT 

Ensure the views of local residents assist in priority setting  NDO, Cllrs and NAT 

Continue with the St Anns Offending Tree Improvement Plan and 
replant  

NDO, HPM, Tree Services  

Weed Banks and NCH are also delivering a transformation of 
Truman Close by re landscaping the bank in front of these 
properties, to create a better outlook for residents. This is a pilot 
that will be phased across St Anns in the future  

NCH, NDO, Cllrs 

Continue with the multi agency approach to  ‘Street A Week’ Plan to 
tackle Fly tips and other ASB in hotspot areas across St Anns  

 

 
Families Nottingham 

Priority (NAT) Lead 

Meaningful  engagement of  young people, children and families 
into community and supported services The children and Young 
Peoples partnership working have developed a core offer in terms 
of Holiday provision. 

Early Help, Cllrs & Other 
Voluntary & Community 
Groups  

 

Health Nottingham 

Priority (Area Committee Priority and Area Cluster) Lead 

To review local health issues and needs via the cluster meetings 
and report to Area Committee. 

NDO/Cllrs/Health 



 

 

Reduce Cardio-Vascular Disease, diabetes and obesity and raise 
awareness of lifestyle risk factors 

Health 

increase physical activity including cycling and walking projects Health 

Signpost to free health activities e.g. slimming world and ‘Go for 
it’ 

Health 

 
 
Working Nottingham 

Priority (Area Committee Priority and Area Cluster) Lead 

To review local employment and skills issues and needs via the 
cluster meetings and report to Area Committee.  

NDO/Cllrs/Emp and Skills 

To work with Employment and Skills and the Lead body to 
establish an employment and skills partnership focused on 
current and future delivery in the Ward inc the writing of a 
employment and skills plan. 

Emp and Skills and Lead 
Body. Chaired by Area 
Committee Chair 

 

Additional Area Committee Priorities 

Priority (Area Committee Priority) Lead 

Financial Resilience/Inclusion action to be agreed TBC 

Domestic Violence actions to be agreed TBC 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Appendix 2 
 
Dales List of key current issues (taken from latest NAT Review)  
 
Parking and Traffic Management inc: Academy Parking and enforcement, Edale Road, 
Lord Street and Robert Street, Tesco’s,  
Parks inc: Windmill Park, Greenway Park, Small Park at the end of Meadow Lane and foot 
ball pitch on Candle Meadow. 
Environmental Issues inc; The Banks, Fly tipping, Dog Fouling, private ally ways, Bins on 
street, graffiti and drug hotspots. Organise and Promote two weeks of action for Dales 
Ward.  
Other issues inc: Engaging the emerging communities, General community Engagement 
via local issues meetings, ward walks and events. 
 
 
Mapperley List of key current issues (taken from latest NAT Review) 
 
Querneby Road area; parking, speeding, road safety, traffic flow 
Policing priority: robbery 
Fowler Street and Agnes Villas fly-tipping hotspots 
Deployment of 3G CCTV camera 
Mapperley Road area parking scheme phase3: displacement parking – to be considered 
Woodlane Gardens feral cat issue 
Secure funding to rebuild Wells Community Centre 
 
St Ann’s List of key current issues (taken from latest NAT Review) 
 
St Ann’s Phase 1 of the St Ann’s Traffic Audit is now in place (SPALDING ROAD AND 
WINDMILL LANE AREAS). Phase 2 of the St Ann’s Traffic Audit is in the process of being 
consulted with St Ann’s Councillors. The Football Pitch at King Edwards Park is now 
installed. The Joint St Ann’s Environmental Improvement Plan is in its second year and 
making some real progress across St Ann’s.  
Phase 2 – Tree Removal and Replanting will commence this Autumn.  
Environmental Issues Inc.; Fly tipping, Dog Fouling, and Drug hotspots.  
St Ann’s Week of Action date is set for week commencing 24th October – The theme will 
be Mental Health & Wellbeing, however we will be carryout environmental clean ups and 
continue this year with planting spring bulbs in the Gateways to St Ann’s.   
Dates are set for Tea & Cake (Public Informal meetings). Dates are set for 6 months worth 
of Ward Walks. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

Appendix 3  
 
Dales - Opportunities for citizens to engage - forthcoming dates of events and 
activities  
 
Dales Week of Action w/c 14th November 2016. 
Local Issues Meetings: 6th September BANCA, 13th October Greenway,  
Christmas Lights: 8th December. 
Ward Walks: 4th May, 8th June, 6th July, 7th September. 
 
Mapperley - Opportunities for citizens to engage - forthcoming dates of events and 
activities  
 
• 10th October - Cllr Ward Walk – Woodlane Gardens/lower Pearmain Estate – 12 
noon onwards 
• 10th October – Cllr Tea & Cake – Wells Community Centre, The Wells Road – 
3.30pm onwards 
• 10th October – STANNRA meeting – Wells Community Centre, The Wells Road – 
6.30pm 
• 17th October - Cllr Ward Walk – Emneth Close/upper Pearmain Estate – 12 noon 
onwards 
• 25th October – Cllr Community Meeting – St Andrew’s Church – 7.00pm 
• 4th November – Coppice Park Firework Display – timings tbc 
• 14th November - STANNRA meeting – Wells Community Centre, The Wells Road – 
6.30pm 
• 12th December – STANNRA meeting – Wells Community Centre, The Wells Road 
– 6.30pm 
 
• Good Neighbour/Free 4 All session – term-time Monday morning @ Gedney 
Avenue Resource Centre 
Wednesday morning @ Wells Community Centre 
• Job Clubs – Walter Halls Children’s Centre, Mondays 9.30-12 and Fridays 1-3 
• Super Kitchen – 3-course meal for £3.50 – every Monday 5-7pm @ Hill View 
Community Centre, Ransom Road 
 
 
St Ann’s - Opportunities for citizens to engage - forthcoming dates of events and 
activities  
 
St Ann’s Week of Action w/c 24th October 2016 – detail to be agreed. 
St Ann’s Christmas Lights Switch One: 5th December 2016.- 4pm till 7.00pm  
Sneinton Market Christmas Light Switch on – 23rd November 2016 – 5.30pm till 7.30pm   
 
Public Meetings:  
 
Event Lead Partner Date/Time Venue 

Stonebridge(Keepmoat 

Development  

St Ann’s Councillors Wed 13th July 2016 

– 7.00pm till 8.30pm  

Bluebell Hill CC 

Albany House   

Independent Living Centre 

St Ann’s Councillors 24th August 2016 – 

2.00pm till 3.30pm  

Albany House  



 

 

St Ann’s Joint Service 

Centre (Library) 

St Ann’s Councillors Wed 7th September 

2016 - 2.00pm till 

3.30pm 

St Ann’s Joint 

Service Centre 

(Library- TBC) 

Curzon Court Independent 

Living Centre  

St Anns Councillors Wed 28th  

September 2016 - 

2.00pm till 3.30pm 

Curzon Court 

Independent Living 

Centre 

Victoria Centre Flats  

Resource Centre  

St Anns  Councillors 5th October 2016 – 

2.00pm till 3.30pm  

Victoria Centre Flats 

– Resource Room  

Ogdon Court Independent 

Living Centre  

St Anns  Councillors 23rd Nov 2016-

2.00pm till 3.30pm   

Ogdon Court 

Independent Living 

Centre 

Bullace Independent Living 

Centre  

St Anns Councillors  21st December 

2016- 2.00pm till 

3.30pm  

Bullace Independent 

Living Centre 

Bellview Independent Living 

Centre  

St Anns Councillors  18th Jan 2017 

2.00pm till 3.30pm  

Bellview Independent 

Living Centre 

Dane Court Independent 

Living Centre  

St Anns Councillors 1st Feb 2017 2.00pm 

till 3.30pm  

Dane Court 

Independent Living 

Centre 

Sneinton Elements – 

Pavilion King Edwards Park 

(TBC) 

St Anns Councillors 29th March 2017 

2.00pm till 3.30pm  

Pavilion King 

Edwards Park 

 
Ward Walks:  
St Anns Councillor Ward Walk – 2016/17 

Hesky Close, Welbeck 
Close/Walk, Bangor Walk and 
surrounding areas  

Tuesday 27th September 2016 – 
11.30am till 1.00pm   

Meet at 11.30am on Heskey 
Park    

Robin Hood Chase, Tulip Close, 
Aster Road        

Tuesday 24th October 2016 – 
11.30am till 1.00pm  

Meet at 11.30am on The 
Chase Square     

Serlby Rise, Kelham Green and 
surrounding areas 

Tuesday 15th November 2016 – 
11.30 till 1.00pm   

Meet at 11.30am on the corner 
of Serlby Rise and Gordon 
Road    

Abbotsford Drive, Shelton 
street, Palmerston and 
surrounding area 

Tuesday 31st January 2016 – 
11.30am till 1.00pm   

Meet at 11.30am on the corner 
of Abbotsford Drive and 
Shelton Street   

St Bartholomew’s Road, Blue 
Bell Hill Road, Dowson St, 
Hudson St, Sketchley St and 
Ridgeway St  
 

Tuesday 28th February 2016 – 
11.30am till 1.00pm  

Meet at 11.30am on the corner 
of St Ann’s Well Road and St 
Bartholomew’s Road   

Furze Gardens, Westville 
Gardens,  Ellis Court , St Cecilia 

Tuesday 28th March 2016 – 11.30am 
till 1.00pm   

Meet at 11.30am at Furze 
Gardens Independent Living 



 

 

Gardens and Festus Close   
 

Centre    

 
 


